Refund and Cancellation Policy
Our focus is complete customer satisfaction. In the event, if you
are displeased with the services provided, we will refund back the
money, provided the reasons are genuine and proved after
investigation. Please read the fine prints of each deal before
buying it, it provides all the details about the services or the
product you purchase.
In case of dissatisfaction from our services, clients have the liberty
to cancel their projects and request a refund from us. Our Policy for
the cancellation and refund will be as follows:
Cancellation Policy
For cancellations please use the link on orders page of your
account. You may be partially charged for the product
All products are made-to-order. Once an item goes into production,
we can no longer change or cancel it.
If we haven't yet started production on any of the items in your
order, you may cancel your entire order via the orders page.
For more information, contact the support@fracktal.in
Refund Policy
Buyer shall inspect all goods upon delivery by Seller, and should
any of the goods be nonconforming goods, Buyer must notify
Seller, in writing, within five (5) days of delivery of the goods
describing the nature of any nonconformity. Seller shall have the
right and option to repair or replace any goods agreed between
the parties to be nonconforming. Seller shall not have any
obligation to repair, replace or otherwise compensate Buyer for
nonconforming goods if Buyer fails to notify Seller in writing that
goods are nonconforming within five (5) days of Seller’s delivery of
the goods.
SELLER MAKES NO REPRESENTATION OR WARRANTY, WHETHER
EXPRESS OR IMPLIED, OF ANY KIND WHATSOEVER WITH RESPECT
TO ANY GOODS OR SERVICES, INCLUDING BUT NOT LIMITED TO
ANY WARRANTY OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE OR NON-INFRINGEMENT.

Warranties
Seller assumes no responsibility for the design of the goods that
are the subject of this transaction. To the extent Seller’s personnel
recommend design modifications or provide design analysis,
simulation or advice, they do so only to help meet the
requirements of Seller’s own manufacturing process. The Buyer
retains sole legal responsibility for the design specifications and
performance of the goods that are the subject of this transaction.
Buyer is solely responsible for ensuring the goods and services
purchased from Seller meet applicable regulatory requirements.

